
Oklahoma 84,000; aHd TeKas 458,000 in Attachment E. In order to provide CLECs with
advance planning information, 8BC/Ameriteoa Bell Atlantic/GTE shall provide written or
electronic notice to CLECs operating in the relevant state when 50 percent and 80 percent of
these termination numbers are reached in each 8BCh\meriteoa Bell Atlantic/GTE State. If the
Offering Window in a state ends for the Resale promotions in that state because the maximum
allowable quantity listed in this Paragraph has been exceeded in that state, 8BC/Ameriteoa Bell
Atlantic/GTE shall file notice with the Secretary of the Commission, the relevant state
commission and the CLECs operating in that state, within 3 business days after terminating the
Offering Window for the availability of promotional resale discounts in the state.

XVI. Carrier .e Carrier PrelRetieRsl UNE PlatferlR
[Text deleted]

XVII. XIII. Offering of UNEs

53. 8BC/Ameriteoa saall cOHtiHue to make available to telecommuHioatioHs carriers, iH tae
8BC/i\meriteoa 8eryioe Area '+vitaiH eaca of tae 8BC/Ameriteoa 8tates, sHoa ONEs or
oombiHatioHs ofilltEs taat Viere made available iH tae state HHder 8BC's or ,"Lffieriteoa's looal
iHtereOIlfteotioH agyeemeHts as iH effeot OH JaHHary 24, 1999, HHder tae same teffHs aHd
cOHditioHs taat sHca UNEs or oombiHatioHs ofONEs were made available OH JaHHary 24, 1999,
uRtil tae earlier of (i) tae date tae CommissioH issHes a final order iH its ONE remaHd prooeediHg
in CC Dooket No. 98 98 fiHding taat tae ONE or oombination of ONEs is Hot reqHired to be
provided by 8BC/Ameriteoa iH tae releT/aHt geogyapaic area, or (ii) tae date of a final, Hon
appealable jHdicial deoision pFOJlidiHg taat tae ONE or oombination ofUNEs is Hot reqHired to
be pFOvided by 8BC/l\meriteoh in tae relevaHt geogyaphio area. This Paragyapa shall beoome
HHll aHd void aHd impose no fl:lrther obligation on 8:BC/PLffieriteeh after ilie effeetive date of a
fiaal aHd noa appealable CommissioH order iH tae ONE remaHd pFOeeediag.

39. Bell Atlantic/GTE shall continue to make available to telecommunications
carriers. in the Bell Atlantic/GTE Service Area within each of the Bell Atlantic/GTE States the
UNEs required in Implementation of the Local Competition Provisions of the
Telecommunications Act of 1996. Third Report and Order and Fourth Notice of Proposed
Rulemakin~. CC Docket No. 96-98, FCC 99-238 (reI. Nov. 5, 1999) (UNE Remand Order) and
Deployment of Wireline Services Qfferin~ Advanced Telecommunications Capability and
Implementation of the Local Competition Provisions of the Telecommunications Act of 1996,
Third Report and Order in CC Docket No. 98-147 and Fourth Report and Order in CC Docket
No. 96-98 (reI. Dec. 9, 1999) (Line SharinS Order) until the date ofa finaL non-appealable

judicial decision pfovidin2 that th.e..lINE Of combination ofJlli.Es is not reqIDml to be provided
by Bell Atlantic/GTE in the relevant &eo~phic area. The provisions of this Parawaph shall
become null and void and impose no further obli~ation on Bell Atlantic/GTE after the effective
date of final and non-appealable Commission orders in the ONE Remand and Line Sharing
proceedings, respectively.
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XIV, Alternative Dispute Resolution through Mediation

M:-.4Q.. In the 8BG!l\meriteeh Bell Atlantic/GTE Service Area within each
8BG/AmDriteeh 8tate, 8BG/A.meriteeh Bell Atlantic/GTE State. Bell Atlantic/GTE shall
implement, subject to the appropriate state commission's approval aBa fJartieifJatiea, an
alternative dispute resolution ("ADR") mediation process to resolve carrier-to-carrier disputes
regarding the provision of local services, including disputes related to existing and effective
interconnection agreements, as described in Attachment I) f. Participation in the ADR
mediation process established by this Section is voluntary for both telecommunications carriers
and state commissions. The process is not intended and shall not be used as a substitute for
resolving disputes regarding the negotiation of interconnection agreements under Sections 251
and 252 of the Communications Act, or for resolving any disputes under Section 332 of the
Communications Act. The ADR mediation process shall be utilized to resolve local
interconnection agreement disputes between 8BG/Ameriteeh Bell Atlantic/GTE and unaffiliated
telecommunications carriers at the unaffiliated telecommunications carrier's request.

XIX, 8ltaFed TFaBSp9Ft iB AmeFiteelt States
[Text deleted]

Access to Cabling in Multi-Unit Properties

57. 8BG/A:meritesh 41. Bell Atlantic/GTE shall, subject to any required state
approvals, offer to conduct a trial with one or more interested, unaffiliated CLECs ia eaeh ef five
large eities within the KBC/Ameriteeh Bell Atlantic/GTE Service Area to identify the procedures
and associated costs required to provide CLECs with access to cabling within Multi-Dwelling
Unit premises ("MDUs") and multi-tenant premises housing small businesses ("MTUs"), where
8BClAmeriteeh Bell Atlantic/GTE controls the cables. The trials shall ee eeBal:ietea iB
aeeeraanee with the fellewiag teffilS:
a. 1B Daeh eit)', the trial shall iBell:iae el:iilaiBgs that eeBtaiB, iB the aggregate, at least 1,000
resiaeBtial av,'elliBg I:iBits.

e. 1B at least oae eity, the trial shall iBell:iae at least OBe "eamfJl:is" of garaeB 8fJartmeBt awelliBg
I:iffi.ttr.

e. IB at least OBe eity, the trial shall iBell:iae at least ORe MTU.

a. The trials shall fJroviae the GLECs with aesess at a siBgle fJeiBt ef iBtereeIlfieetieB to the
eaeliBg that 8BC/Ameriteeh eeRtrels. ReeaeliBg aRa reeeBfigl:iFatieB requirea 13Y this 8eetieR
shaH ee fJrieea at aetl:1al eest. AdmiBistratiJfe oests asseeiatea JNith reeaeliBg aBa reeeBfiguratieB
shaH ee fJrieea at eest iB aeeerdaBee with the fJrieiBg mlDs 8fJfJlieaele te UNEs Wlaer 47 V.S.c. §
251 (a)(2). DisfJl:ites regaraiBg the eests iael:irrea ana the aHeeatieB ef sl:ieh eests ameBg
fJartioifJants iB the trials shall 13e reselvea 13Y the Chief ef the CemmeB Carrier Bl:ifeal:i.

e. 1freql:iDsted ey a GLEG, the first trial shaH 13egiB Re later thaB 180 aays after the Merger
ClesiBg Date. The trials shall ee fully aefJleyed '/lithiB 12 meBths after the Merger Clesiag Date.
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Eaeh trial shall ae eoad\:leted for a period Hot greater thaa 12 moaths.

f SBC/Ameriteeh shall seleet trial loeatioas aad develop a trial plan with iap\:lt from its CLEC
e\:lstomers. SBC/Ameriteeh shall aegotiate, \:lpoa a CLEC's req\:lest, regardiag aeeess to those
b\:lildiags \:lsed ia a trial after the eoael\:lsioa of that trial. DiSfl\:ltes regardiag seleetioa of trial
looatioas shall be resolved by the Chiefoftae COfl'lfFloa Carrier Bl:H'ea\:l.

g; Taking into account the results of the trials, SBC/Ameriteeh trial. Bell Atlantic/GTE will
negotiate in good faith with CLECs to develop, as an additional alternative to the Minimum
Point of Entry in Paragraph~~ where the property owner(s) or some other party(ies) accepts
full responsibility for installing and maintaining all cabling on the customer side of the Minimum
Point of Entry, tariffs and/or interconnection agreement amendments that will facilitate single
points of interconnection to cabling controlled by SBC/l\meriteeh Bell Atlantic/GTE in
MDUs/MTUs on a going-forward basis.

~ 42. In the SBC/Ameriteeh Bell Atlantic/GTE Service Area SBC/t\meriteehJkll
Atlantic/GTE shall, subject to any required state approvals and consistent with any relevant state
laws or regulations, install new cables in a manner that will provide telecommunications carriers
a single point of interconnection, as provided in this Paragraph. SBC/i\meriteoa Bell
Atlantic/GTE shall only be required pursuant to this Paragraph to provide a single point of
interconnection where the property owner(s) or some other party(ies) accepts full responsibility
for installing and maintaining all cabling on the customer side of the single point of
interconnection. Nothing in this Paragraph shall restrict property owners' rights to control access
to their buildings or property. Access from the public right-of-way to the single point of
interconnection is the responsibility of each telecommunications carrier. The provisions of this
Paragraph apply only to cable installations for which engineering work is begun after the Merger
Closing Date.

a. When SBC/Ameriteeh Bell Atlantic/GTE is hired to install new cables in a
newly constructed or retrofitted single-building MDU or campus of garden apartment dwelling
units or a newly constructed or retrofitted multi-tenant business premises that the property
owner(s) or some other party(ies) will own and maintain, SBC/Ameriteeh Bell Atlantic/GTE
shall provide the property owner written notice that SBC/Ameriteeh Bell Atlantic/GTE will,
unless the property owner objects/4 install and provide the new cables in a manner that will
permit telecommunications carriers a single point of interconnection at a Minimum Point of
Entry if the property owner(s) or some other party(ies) accepts full responsibility for installing
and maintaining all cabling on the customer side of the single point of interconnection.
Provided, however, that there may be multiple points of entry where the landlord requests

diversity.

b. Where SBC/Ameriteeh Bell Atlantic/GTE (1) would, absent the terms of
this Subparagraph, own the new cables in a newly constructed or retrofitted single-building

24 It would be inconsistent with the good faith implementation of this Condition for Bell Atlantic/GTE to
encourage or solicit the property owner's objection.

61



MDU or campus of garden apartment dwelling units or a newly constructed or retrofitted multi
tenant business premises, and (2) has the right to do so without the consent of any other party,
SBG/Ameritech Bell Atlantic/GTE shall install and provide cables to such multi-unit properties
in a manner that will permit telecommunications carriers a single point of interconnection at a
Minimum Point of Entry if the property owner(s) or some other party(ies) accepts full
responsibility for installing and maintaining all cabling on the customer side of the Minimum
Point of Entry. Provided, however, that there may be multiple points of entry where the property
owner or other party requests diversity.

c. Where 8BG/Ameritech Bell Atlantic/GTE (1) would, absent the terms of
this Subparagraph, own the new cables in a newly constructed or retrofitted single-building
MDU or campus of garden apartment dwelling units or a newly constructed or retrofitted multi
tenant business premises, but (2) needs the consent of the property owner or another party to
install and provide cables to such multi-unit properties in a manner that will permit
telecommunications carriers a single point of interconnection at a minimum point of entry,
8BC/t\meriteeh Bell Atlantic/GTE shall provide written notice to the property owner or other
party that 8BG!l\meritech Bell Atlantic/GTE will, unless the other party objects/s install and
provide new cables to such multi-unit properties in a manner that will permit telecommunications
carriers a single point of interconnection at a Minimum Point of Entry if the property owner(s) or
some other party(ies) accepts full responsibility for installing and maintaining all cabling on the
customer side of the Minimum Point of Entry. Provided, however, that there may be multiple
points of entry where the property owner or other party requests diversity.

FOSTERING OUT-OF-REGION COMPETITION

~XVI.Out-of-Territory Competitive Entry(NBtieBB. LeeB. Stntegy)

59. 8BC/A.meriteeh eHtities (inclliaing 8BG!l\meritech ana one or more emities in which
8BG/Ameritech owns an eElliity interest, or the eEllii,'alent thereof, of more than 50 percent) shall
offer local services in alit of territory markets as aescriBea in this Paragraph. The
8BClt\meritech entities offering local service in alit of territory markets seall Be referrea to as
the "8BG/Ameritece 01:1t of Territory Entities".
a. Iee 8BG/Ameritece 01:1t of Territory Entities shall pro'liae local service, as descriBea in
8liBparagraph c of this Section, in 30 markets in weich SBG/Ameritech G1:1ITently does not
operate as an iRel:lB.T9eHt LEG (tee "Olit of territory markets"), weiGh ma'}' incl1:1ae markets in
states Gurrantly served by 8BG/i\meriteGe's incumbent LEGs. One or more 8BG/Ameriteoe Out
of Territory Entity(ies) may Be 1:1sea to satisf)' the reqliirements containea in this Section for eace

of the 30 marl(ets. EaeR ofilia 30 markets shall be chosen from the 50 alit of territory markets
listed in l\ttaehment E ana shall consist of the area aetinea by the Offiee ofManagement and
Blidget, as online 30, 1998, as the Primary Metropolitan Statistical Area of tee market (te6
"PMS t\ ")• 1 iO •

25 It would be inconsistent with the good faith implementation of this Condition for Bell Atlantic/GTE to
encourage or solicit the property owner's objection.
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b. The initial deployment deadlines far the 30 markets shall be as fallows:

(I) In the BostOR, Miami, and Seattle markets, 12 months after the Merger Closing Date.

(2) POl' 12 additional OHt of territory markets (chosen by SBC/i\meritech at its sole discretion
from the markets listed in Attashrnent E), 1g months after the Merger Closing Date.

(3) POl' the remaining 15 oat of territory markets (chosen by SBC/t\meritech at its sole discretion
from the markets listed in Attachmem E), the later of: (i) 30 momhs after the Merger Closing
Date, or (ii) 60 d~'s after the date Hpon which SBC/Ameritech first holds valid aHthorization to
provide originating voice and data interLATA services to at least 60 percent ofall access lines
(as reported Hnder the COHlfBission's Part 43 rules) sePled by SBC/Ameritech's incumbent LECs
(ineluding SNET).

c. SBC/Arneritech shall have fulfilled all reEJairements of this Section if, fer eash ofthe 30 out
of territory markets, an SBC/Ameritech Oat of Territory Entity meets eash of the fallowing
service requirements fer each of the 30 markets:
(1) No later than the initial deployment deadline far tHe market, an SBC!l\meritech Out of
Territory Entity shall install a local telepHone exchange s'""itcH or otherwise obtain local
telephone eJ£change switching capability from a party other than tHe incumbent LEC in that
market. A switch Hsed by an affiliate (as defined in 47 U.S.C. § 153(1» ofSBC/t\meritech to
provide cellHlar or PCS sep.'ice in an out of territory market shall not satisfy this requirement.

(2) }ttO later than the initial deployment deadliRe for the market, an SBClAmeritech Oat of
Territory Entity shall provide facilities based local exchaftge service to each of 3 unaffiliated
customers in that market, who may be business and/or non employee residential customers. For
pHrposes of tHis Section, "facilities based service" shall mean sep.'ice provided by an
SBCIt\meritech OHt of Territory Entity Htilizing its O\V'fi s'Nitch or utilizing switching capability
fFom a party other than the incumbent LEC or SBC/Ameritech's cellular or PCS affiliate in that
market. For purposes of enfercing this provision ander Sabparagraph d of tais Paragrapa and tae
COimnunications Act, service to easa of tHe 3 reqHired castomers shall be a separate reEJairement
and separate act or faill:lfe to ast.

(3) No later than 12 montas after tHe initial deployment deadline for tae market, an
SBClt\meriteca Out of Territory Emity SHall haJf'e collocated facilities (using physical, virtual,
or other t)'fJes of collocatioR) in at least 10 'Nire centers in th:at market th:at can ae Hsed to pFO't'ide
facilities based service to castomers served by those wire centers. For pW'poses of enforcing tHis
pro'lision Hnder SHbparagraph d of tais Paragraph: and the Communications Aot, collocation in
eacH oftHe 10 wire centers in tae 30 markets shall be a separate requirement and separate aot or
failure to act.

(4) No later than 12 momHs after the initial deployment deadliRe for the market, an
8BC/Ameritech Out of Territof)' Entity shall offer facilities based local eXCHange sep,rice to all
business and residential oustomers sePled b)' tHe 10 wire centers in tHat market wHere
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8BC/A.:ffieritec8 is re(}:l:lired to ee collocated. for pl:lFfJoses of eaforeiag this pfOYisioa I:lader
81:lbparagTaph d of this ParagTaph aBd the CORlfRl:lflieatioas Act, service ia each of the 10
re(}:uired wire ceaters shall be a separate reEfHiremeRt aRd separate eet or faill:lre to act.

(5) ~io later than 12 mORths after the iRitial deploymeat deadline for the market, an
8BC/Ameritech Ol:lt of Territory Baht), shall offer local eJEchaBge service to all bl:lsiReSS
cl:lstomers aRd all resideRtial cl:lstomers throl:lghol:lt the areas in that market that are, as of 12
mORths after the iRitial deployment deadline fur the market, 'llithiR (i) the local service area of
the incl:lmbeRt RBOC (ather thaB 8BC/Ameritech) located withiR the PM8A of the marl(et, or (ii)
the incl:lmbeat sep,.ice area of a Tier 1 iRCl:lmbeRt LBC (ather thaR 8BC/Ameritech) serviRg at
least 10 perceRt of the access liRes iR the PM8A. The 8BC/Ameritech Ol:lt of Territory BRtities
may proYide service I:lader this ParagTapH I:lSiRg any meaRS cHasen ey an 8BC/AmeritecH Out of
Territory BRtity at its sole discretioa, eJEcept that aB 8BC/Ameritech Ol:lt of Territof)' ERtity shall
offer facilities based local eJECHaRge service to all busiRess aRd residential customers serviced by
tHe 10 wire ceRters iR tHe market where 8BCh\meritech has collocated I:lnder the re(}:l:lirements of
8ubparagrapH c(4) above. for purposes ofeRforeiRg the pfOYisions of this 81:lbparagraph e(5)
under 81:lbparagrapH d of tHis ParagrapH aRd tHe Comml:lRieatioRs Act, an 8BC/Ameritech Out
of Territory ERtity shall offer service to all bl:lsiReSS customers and to all residential cl:lstomers iR
each siJEth of tHe 'llire ceRters iR the re(}:l:lired service area that are Rat alread)' re(}:l:lired to be
served uRder 81:lbparagrapH 0(4), uSiRg aBy means cHosen by 8BClAmeritech at its sole
discretioR. for eJEample, if a re(}:uired market area iRcll:ldes 34 wire ceRters, and aR
8BC/Ameritech Ol:lt of Territof)' BRtity has collocated iR 10 of those wire centers and offered
facilities based service to cl:lstomers served by those 10 wire ceRters iR accordance with
81:lbparagTaph c(4), 8BC/AmeritecH's faill:lfe to offer service to all busiRess cl:lstomers iR I:lp to 4
ofaRy of the remaiRiRg 24 'Nire ceRters (i.e., up to oae siJEth) 'NOl:llG cORstimte a siagle violatioa
of this 8ubparagTaph. If an 8BClAmeriteoh Ol:lt of Territof)' Batity failed to offer either bl:lsiness
or resideatial service iR at least 5 but ao mare thaB g 'Nire centers ia this market, there 'l;ould be 4
separate violations of tHe re(}:l:liremeRts of this 81:lbparagTapH (i.e., Vivo siJEths fur bath bl:lsiaess
and resideatial customers).

d. Not later than 3 busiaess days after a deadliae set forth ia 81:lbparagraph c, 8BC/Ameritech
shall file a aotice regardiag its satisfactioa ofthe reIeVaRt re(}:l:liremeRts with the 8ecretar)' of the
CommissioR. IfaR 8BC/Ameritech Ol:lt of Territory BRtity fails to satisfy any ofthe 36 separate
re(}:l:liremeats fur each Ol:lt of territor)' market OR or befure tHe deadliae set furth ia 81:lbparagTaph
e, 8BC/Ameritech shall make a oae time cORtributioR of $1.1 millioa fur each missed
re(}:l:liremeat (I:lp to a total coatribl:ltioR of $39.6 millioa per market aRd $1.1 gg billioa if
8BClAmeritech Ol:lt of Territory Batities fail to satisfy all 36 re(}:l:liremeRts ia all 30 markets) to a
CURd to provide telecommunications services to uRderserved areas, grOHPS, or persoRs. Any sHch
fURd shall be established aBd maRaged by the state (iRcluding the District of Columbia) public
utilities oornrnission(s) ha"liRg j urisdietioR over the relevaBt market(s), if said state
commissioR(S) accept sl:lch role. Wllere re(}:l:lired b)' state la'll, paymeat shall be made to aRother
fURd or eatity re(}:l:lired by state law. Wllere a market iRcll:ldes territof)' ia more than oae state, any
oORtribl:ltioa shall be apportioRed to each affected state iR preportioa to the peroeatage of all
access !iRes TllithiR the PM8A that are withia that state. Pa)'ffieats made I:lRder this 81:lbparagraph
fur a failure to satisfy aa)' of the 36 eatry re(}:l:liremeRts shall coastitl:lte full satisfactioR ofthe
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rele:,'aat eHtr)' re€l1:liremeHt. 8:BClAmeriteeh's pa)'meHts 1:IHaer this 81:1eparagraph shall Hot ee
refleetea iH the re'leH1:Ie re€l1:liremeRt of an 8BC/Ameriteeh iRe1:lf.'l'tl3eRt LEC. Disp1:ltes regaraiRg
8:BC/Ameriteeh's satisfaetioR of the aeaaliRes set forth iR 81:1eparagraph e shallee resolvea ey
the Chief of the CommoH Carrier B1:Irea1:l, whose aeeisioR shallee appealal31e to the CommissioR.

e. At the req1:lest of aR 8BC/Ameriteeh 01:lt of Territor)' ERtit)', a aeaaliRe estal3lishea ey this
8eetioH for an eRtry req1:liremeRt may ee exteRaea ey the Chief of the CommOR Carrier B1:Irea1:l
for a partie1:l1ar 01:lt of territory market for a perioa e€l1:lal to any perioa a1:lriRg '",hieh satisfaetioR
of the releyant re€l1:liremeRt iR the rele'lant market was reRaerea impossiele or iRfeasiele ey a
foree maje1:lre eveRt or Aet of Goa. lR the eveRt that an 8:BC/Ameriteeh 01:lt of Territor)' EHtit)'
seeks aR exteRsioR of time 1:IRaer this 8l:ll3paragraph, 8BC/t'\meriteeh shall file '",ith the B1:IreaH
Chief, OR or eefore the relevant aeaaliRe, a verifiea statemeRt of the speeifie gro1:lRaS OR whieh
the exteRsioR is req1:lestea ana 8BC/Ameriteeh's proposea exteRsiofl sehea1:lle. 8BC/Ameriteeh's
filiFlg shall eOHstit1:lte eomplianee 'i'litfi tfie rele:,'aHt aeaaliFle peHaiFlg the B1:Irea1:l Cfiiefs
reso11:ltioFl of8BC/t\meriteeh's req1:lest. DeeisioFls maae 13)' the B1:Irea1:l Chief1:lRaer tfiis
Paragraph are appealaele to the CommissioFl.

43. Bell Atlantic/GTE will spend a total ofat least $500 million (the "Out-of-Reeion
Expenditure") between the Merger Closine Date and the end of the 36th month after the Merger
Closine Date to provide services. includini resale. that compete with traditional local
telecommunications services offered by incumbent local exchanee carriers or to provide
Advanced Services to the mass market ("Competitiye Local Service") outside the Bell Atlantic
and GTE Service Areas ("Out-of-Region Markets"). within the United States.

44. Subject to Para~ph 45. (1) at least 50 percent ofthe Out-of-Region Expenditure
shall be used to construct. acquire. lease. use. obtain. or provide facilities. operatine SlWport
systems. or equipment that are used to serve customers in Out-of-Region Markets ("Facilities
Expenditure") and (2) the remainioi Out-of-Reiion Expenditure may be used to acquire
customers for Competitive Local Service in those Out-of-Re~ion Markets ("Customer
Acquisition Expenditure").

45. To count toward the Out-of-Reeioo Expenditure. amounts included in the
Facilities Expenditure must be spent in conjunction with: (1) the provision of Competitive Local
Service: (2) the provision of other telecommunications services. or infouuation services. that are
offered jointly with Competitive Local Service: or (3) investments in. or contributions to.
ventures that provide Competitive Local Service activity in Out-of-Region Markets by those
ventures.

46. At the end of the 36th month after the Merser Closins Date: (1) if the Out-of-
Region Expenditure is less than $500 million. then Bell Atlantic/GTE shall pay to the United
States Treasury an amount equal to 150 percent of the difference between the Out-of-Region
Expenditure and $500 million: Of (2) if the Out-of-Region Expenditure equals or exceeds $500
million but the Facilities Expenditure is less than $250 million. the Bell Atlantic/GTE shall pay
to the United States Treasury an amount equal to 150 percent of the difference between the
Facilities Expenditures and $250 million.
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47. NOtwithstandinfj the foreioini. Bell Atlantic/GTE shall be deemed to have
satisfied the commitments in this Section if it provides service. between the Merier Closinfj Date
and the end of the 36th month after the Merier Closini Date. over at least 2S0.000 customer lines
that are used to provide Competitive Local Service in Qut-of-Reiion Markets.26

48. Until the time this Condition is satisfied. Bell Atlantic/GTE shall meet the
followinfj interim tariets: between the Meq~er Closinfj Date and the end of twelve months after
the Merier Closini Date. Bell Atlantic/GTE shall have spent at least $100 million or provided
service over at least SO.OOO customer lines in Qut-of-Refjion Markets: and by the end of twenty
four months after the Merger Closinfj Date. Bell Atlantic/GTE shall have spent at least $300
million or provided service over at least 150.000 customer lines in Qut-of-Refjion Markets. If a
target is met through the specified expenditure, at least 20 percent of the expenditure shall be
used to provide Competitive Local Service to residential customers or to provide Advanced
Services. If a target is met throUfjh the sellinfj of customer lines that are used to provide
Competitive Local Services. at least 20 percent of the lines will be used to provide service to
residential customers or to provide Advanced Services.

IMPROVING RESIDENTIAL PHONE SERVICE

XXII XYIl. InterLATA Services Pricing

60. 8.8ClAmeritesh 49. Bell Atlantic/GTE shall not institute mandatory, minimum
monthly or flat-rate charges on interLATA calls. Specifically, subject to any applicable state
regulatory requirements, 8.8C/Ameritesh Bell Atlantic/GTE and its affiliates shall not charge
wireline residential consumers a minimum monthly or minimum flat rate charge on interLATA
long distance service similar to the charge that is currently assessed by some interexchange
carners.

a. 8BCil\meritesh Bell Atlantic/GTE and its affiliates shall not charge a
minimum monthly or minimum flat rate charge (as described in this Paragraph) on interLATA
services provided to any in-region or out-of-region wireline residential customer within the
United States.

b. This Section shall become effective on the first day after the Merger
Closing Date on whish 8BCh\meritesh either provides iRterLATA servises originating iR any
8.8ClAmeritesh 8ervise l'\rea. In the GTE states. Bell Atlantic/GTE's oblifjations under this
Section shall end 36 months after the Merier Closinfj Date. In each of the Bell Atlantic States
(includini Pennsylvania and Viriinia). Bell Atlantic/GTE's obligations under this Section shall
end 36 months after Bell Atlantic is authorized to provide interLATA services pursuant to 47
U.S.C. § 271(d)(3), or provides telephoHe eKshange serviee to residential eNstofHe£S in aH: ONt of

26 For purposes of this Section, customer lines includes telephone access lines, xDSL or other lines used to
provide Advanced Services, cable lines, or other lines of communications used to provide Competitive Local
Service.
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territof)' marl£et fJl:IfSl:IaHt to the loeal serviee eOfflffiitffients set forth in ParagrnfJh 59 of these
Conditions. This 8eetion shall tefffiinate on the later of (i) 36 months after its effeetive date, or
(ii) 36 months after the first date on '""hieh 8BC/Ameriteeh provides teletJhone eKehange seFviee
to residential el:lstomers in at least 15 out of territory markets pl:lrsuant to the loeal serviee
eOffimitments set forth in PiH'agTafJh 59 of these Conditions.§271(d)(3).

c. This Section shall not prohibit 8BC/Ameriteeh Bell Atlantic/GTE or any
of its affiliates from passing through to its customers any fees, charges, or taxes (including taxes
on 8BC/Ameriteeh's Bell Atlantic/GTE's own charges) imposed or authorized by a federal, state,
or other governmental entity and imposed on 8BC/Ameriteeh Bell Atlantic/GTE or any of its
affiliates as a result of its provision of interLATA services to its customer. Nor shall this Section
prohibit 8BCIt\meriteeh Bell Atlantjc/GTE from offering customers an optional, voluntary
interLATA services pricing plan that includes a minimum monthly or minimum flat-rate charge,
or a pre-paid calling card.

XXIII XVIII. Enhanced Lifeline Plans

e+ ~. Not later than 30 days after the Merger Closing Date, 8BC/Ameriteeh lkll
Atlantic/GTE shall offer by letter to the appropriate state commission in the SBG Bell Atlantic
and Ameriteeh GIE States (eKeefJt Ohio) to file a tariff for an enhanced Lifeline plan in the
8BC/t'\meriteeh Bell Atlantic/GTE Service Area within that state. 8BC/Ameriteeh 1M!
Atlantic/GTE may fulfill this requirement in a state by either (i) proposing a new, stand-alone
Lifeline plan that meets the requirements of this Paragraph, ef(ii) proposing to provide additional
discounts and/or other enhancements to an existing Lifeline plan in a state which, when
combined with the Lifeline benefits provided by the existing plan, meet the requirements of this
Paragraph. or (iii) certifyin~ that the existin~ Ljfeline plao (or plans) meets the requjrements of
this Para~aph. No state shall be required to accept the enhanced Lifeline plan that will be
offered by 8BC/Ameriteeh. Bell Atlaotic/GTE. Copies of 8BC/Ameriteeh's Bell Atlantic/GTE's
written offers shall be filed with the Secretary of the Commission. Consistent with applicable
state law, the terms and conditions offered by 8BC/Ameriteeh Bell Atlantic/GTE shall be
comparable to the terms and conditions of the Ohio Universal Service Assistance ("USA")
Lifeline plan set forth in Ameritech Ohio's Alternative Regulation Plan, as in effect on the
Merger Closing Date January 27.2000, in the areas of subscriber eligibility, discounts, and
eligible services. ~ Opinion and Order, Application of the Ohio Bell Tel. Co. for Approval of
an Alternative Form ofRe~ulation,Case No. 93-487-TP-ALT, 1994 Ohio PUC LEXIS 956
fWe-'r.iliQY.. 23, 199411, as modified to be consistent with the 1996 Telecommunications Reform
Act and other modific~tionsand interpretations by the Public Utilities Commission of Ohio, as in
effect on the Merger ClosiRg Date January 27,2000, in the areas of subscriber eligibility,

discounts, and eligible services. Specifically, with respect to discounts, 8BC/Ameriteefi Bell
Atlantic/GTE will provide a discount equal to the price of basic residential measured rate service
(i.e., access to the network not including any local usage) in each state; provided, however, that
the maximum discount to be provided (including all applicable Federal, state and Company
contributions) shall not exceed $10.20 per month. For example, if the current Lifeline discount
in a state is $8.00 per month, 8BC/Ameriteeh Bell Atlantic/GTE will increase that discount by a
maximum of $2.20 per month for those Lifeline customers that meet all of the qualifications in
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this Paragraph. This Paragraph is not intended to supersede or eliminate state or federal funding
for existing Lifeline programs. Where, for a particular state, 8BC/Ameriteeh Bell Atlantic/GTE
does not offer a basic measured rate service that does not include any local usage, to determine
the amount of the discount, 8BC/Ameriteeh Bell Atlantic/GTE will determine an estimated price
for such a service as a percentage (based on underlying costs) of the most basic service that is
offered. If the state commission indicates its acceptance of 8BCli\:meriteeh's Ikl.l
Atlantic/GTE's offer within 12 months of8BC/Ameriteeh's Bell Atlantic/GTE'Swritten offer,
8BC/A.meriteeh Bell Atlantic/GTE shall file a tariff to implement its offer within 60 days of such
acceptance. 8ubjeet to the retIuiremeets of state aRa feaeralla-vl, 8BCh\meriteeh shall maietaie
its enhaneea Lifeliee plan ie effeet ie a state for eo less than 3e moeths followieg the effeetive
aate of the ieitial tariff reEluirea ey this 8eetioe. Ie Ohio, 8BC/Ameriteeh shall offer, at the state
eommissioe's optioe, to eKteea Ameriteeh Ohio's U8A Lifeliee plan uetil January e, 2003.
8BC/Ameriteeh Bell Atlantic/GTE shall offer to provide such enhanced Lifeline plans with the
following operational characteristics:

a. Past-Due Bills. Enhanced Lifeline plan customers with past-due bills for
local service charges will be offered payment arrangements for such local service charges with an
initial payment not to exceed $25.00 before service is installed and with the balance to be paid in
6 equal monthly payments. Enhanced Lifeline plan customers with past-due bills for toll service
charges will be required to have toll restriction service until such past-due toll service charges
have been paid.

b. Deposits. New enhanced Lifeline plan customers will not be required to
pay a deposit to obtain local service. 8BC/Ameriteeh Bell Atlantic/GTE may request a deposit
for toll service unless the customer elects toll restriction service.

c. Verification of Eli~ibility. 8BC/Ameriteek Bell AtlanticlGTE will
provide prospective enhanced Lifeline plan customers with a written form27 that will permit the
customer to self-verify eligibility through participation in one or more of the qualifying
programs. 8BCh\meriteeh Bell Atlantic/GTE will have the right to audit any such self
verifications and to refuse enhanced Lifeline service to any customer that is not a current
participant in one of the eligible programs. 8BC/Ameriteeh Bell Atlantic/GTE will provide
quantities of such written forms to state agencies administering qualifying programs so that these
agencies, if they choose, can make these forms available to their clients.

d. On-Line Verification ofEli~ibility. 8BC/Ameriteek Bell Atlantic/GTE
will negotiate in good faith with appropriate state agencies administering qualifying programs to
acquire on-line access to the agencies' electronic databases for the purpose of accessing the
information necessary to verify a customer's participation in an eligible program. Where such
on-line access can be negotiated on reasonable tenns and conditions that pennit 8BClAmeriteek
Bell Atlantic/GTE to access such information efficiently, 8BC/1'<\dl'leriteeh Bell Atlantic/GTE will
provide on-line verification of eligibility for a customer claiming (during a discussion with an

27 These forms will be provided in English and such other languages as are prevalent in the applicable area
served by Bell Atlantic/GTE.

68



8BCh\meritech a Bell Atlantic/GTE service representative) to be a current participant in one of
the eligible programs.

e. Publicity. 8BC/Ameriteeh Bell Atlantic/GTE will agree to spend no less
than an annual promotional budget to make potential customers aware of the enhanced Lifeline
plan or other programs that benefit low income consumers. The annual promotional budget for
each state (shown in Attachment G) is calculated to be flfofl0rtioaate proportional (based on the
relative number of residence access lines that 8BC/AmeritecR Bell Atlantic/GTE has in service
in each state) to the $122,000 annual promotional budget established as part of the USA Lifeline
Plan in Ohio. IRe aooHal promotioaal bl:laget, by state, vAll be: Arl<:aasas $30,000; Califemia

$4gg,000; Coooectiel:lt $6g,000; Illiaois $lg4,000; Iaaiana $64,000; Kansas $39,000;
MicRigan $154,000; MissOHri $78,000; Neyaaa $12,000; Oklahoma $50,000; IeKas
$270,000; Wiscoasia $62,000.

f. Toll-Free Number for Lifeline InQuiries. 8BC/Ameritech Bell
Atlantic/GTE will provide a toll-free telephone number (e.g., an 800 number) for current and
potential enhanced Lifeline plan customers to call for subscribing to, or otherwise requesting
information or assistance about, the enhanced Lifeline plan.28

g. Toll-Free Fax Line for Receivini Lifeline Documentation.
8BC/Am:eritech Bell Atlantic/GTE will provide a toll-free fax line for current and potential
enhanced Lifeline plan customers to submit documentation associated with the enhanced Lifeline
plan.

h. Lifeline Messa~e on Voice Response Units ("VRUs"). Where
8BC/i\meriteeh Bell Atlantic/GTE utilizes a VRU to answer customer calls into a service center,
8BCli'rmeritech Bell Atlantic/GTE will, where it is technically possible to do so, include
information about the enhanced Lifeline plan on the VRU menu after the customer indicates an
interest in obtaining new service.

i. Upgradin~ Current Lifeline Customers. Where a state that already has a
Lifeline plan determines to offer the enhanced Lifeline plan described in this Paragraph, and
where the enhanced Lifeline plan offers a larger discount and in all other respects no worse terms
and conditions to an existing Lifeline customer, 8BC/Ameritech Bell Atlantic/GTE shall switch
qualifying customers (i.e., customers who have provided 8BC!l\meritech Bell Atlantic/GTE with
sufficient verification that they participate in a qualifying program) to the enhanced Lifeline plan
within 180 days of implementing the enhanced Lifeline plan.

j. Timini. The obli~ations contained in the above Subparawaphs shall not
take effect until and unless the Enhanced Lifeline tariffs are accepted and approved by a state
commISSIon.

28 Bell Atlantic/GTE will endeavor to respond to inquiries made in non-English languages which are
prevalent among residents in the areas served by Bell Atlantic/GTE.
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XIX~. Additional Service Quality Reporting

~ i1. Beginning no later than~ l8.Q days after the Merger Closing Date for the
SBC/Ameritesft Bell Atlantic/GTE Service Area in all SBC/Ameritesft States exsept California
and }>Te'/ada, afld eegiRlliHg HO later tftafl 180 days after tfte Merger ClosiHg Date for tfte
SBC/Ameritesft Servise Area iH California and }>Te'lada, SBC/Ameritesft Bell Atlantic/GTE
States. Bell Atlantic/GTE shall file with the Reporting Management Staff of the Commission for
the public record, on a quarterly (i.e., January-March, April-June, etc.) basis, state-by-state
service quality reports in accordance with the retail service quality reporting recommendations of
the NARUC Technology Policy Subgroup "Service Quality White Paper" adopted November 11,
1998. Answer time performance may be reported on a multi-state basis in accordance with the
consolidated handling of some calls by SBC/AmeritesB Bell Atlantic/GTE call centers. Each
such quarterly report shall be filed no later than 50 days after the end of the quarter covered by
the report. The first report filed for each state shall cover the most recent quarter that ended at
least 50 days prior to the date the report is due. Categories of reporting for retail services include
installation and maintenance, switch outages, transmission facility outages, service quality
related complaints, and answer time performance. Reports shall be filed for a period of 36
months following the date of SBC/l\meritesft's Bell Atlantic/GTE's first report for that state. A
copy of each report for a state shall be included on an SBC/Ameritesft a Bell Atlantic/GTE
Internet website or provided to the relevant state commission.

a3. SBC/Ameritesft 52. Bell Atlantic/GTE shall report on a quarterly basis ARMIS
local service quality data required by the Commission separately for each of its operating
companies. SBC/Ameritesft Bell Atlantic/GTE shall provide service quality data in accordance
with Table 1 of ARMIS Report No. 43-05 on a quarterly basis. The service quality data required
by this Paragraph shall be included on an SBC/Ameritesft a Bell Atlantic/GTE Internet website
or made available to state commissions in the SBC/Ameritesft Bell Atlantic/GTE States.

NRIC Participation

M. SBC/Ameritesft 53. Bell Atlantic/GTE shall continue to participate in the
Network Reliability and Interoperability Council ("NRIC"), or a successor organization, if any.

ENSURING COMPLIANCE WITH
AND ENFORCEMENT OF THESE CONDITIONS

XXVI. XXL Compliance Program

a5. SBC/Ameritesft 54.
follows:

Bell Atlantic/GTE shall establish a Compliance Program as

a. SBC/Ameritesft Bell Atlantic/GTE shall appoint a senior corporate officer
to oversee SBCf,:'\meritesft's Bell Atlantic/GTE's implementation of, and compliance with, these
Conditions; to monitor SBC/A::R'l:eritesft's Bell Atlantic/GTE's compliance program and progress
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toward meeting the deadlines specified herein; to provide periodic reports regarding
gBC/AmeriteoR's Bell Atlantic/GTE's compliance as required by these Conditions; to ensure
that payments due under these Conditions are timely made; and to consult with the Chief of the
Common Carrier Bureau and other appropriate individuals as the Chief deems necessary on an
ongoing basis regarding gBC/AmeriteoR's Bell Atlantic/GTE's compliance with these
Conditions. The corporate compliance officer shall provide copies of all notices SBC/AmeriteoR
Bell Atlantic/GTE provides to the Commission or a state commission to the independent auditor
required under Paragraph~ 52 and shall consult with the independent auditor regarding
gBC/t\meritecR's Bell Atlantic/GTE's progress in meeting the deadlines and milestones
specified in these Conditions. The audit committee ofgBC/i\meriteoR's corporate compliance
officer may be the same corporate officer with responsibility for Bell Atlantic/GTE's compliance
with Section 272 obligations. The audit committee of Bell Atlantic/GTE's Board of Directors
shall oversee the corporate compliance officer's fulfillment of these responsibilities. The
requirements of this Subparagraph shall remain in effect until all other Conditions ef..tR.i.s
Appendix have expired.

b. Not later than 60 days after the Merger Closing Date, gBC/AmeriteoR Bell
Atlantic/GTE shall submit to the Common Carrier Bureau's Audit Staff ("Audit Staff') for
review and comment a plan for compliance with these Conditions. The compliance plan shall be
afforded confidential treatment in accordance with the Commission's normal processes and
procedures. A letter providing notice of the filing shall be filed the same day with the Secretary
of the Commission for the public record.

c. Following the Merger Closing Date, gBC/AmeriteoR Bell Atlantic/GTE
shall submit to the Audit Staff and file for the public record (except for materials for which
confidential treatment is requested) an annual compliance report detailing gBC/AmeriteoR's Bell
Atlantic/GTE's compliance with these Conditions during the preceding calendar year. This
annual compliance report shall be submitted no later than March 15 (or the first business day
thereafter) ofthe calendar year following the year covered by the report. A report shall be filed
for each calendar year in which gBC/Ameriteoh Bell Atlantic/GTE is subject to obligations
under other Sections of these Conditions. The annual compliance report shall address
SBC/AmeriteoR's Bell Atlantic/GTE's compliance with these Conditions and the sufficiency of
gBC/Ameriteoh's Bell Atlantic/GTE's internal controls for complying, shall include a discussion
of the efficiencies realized as a result of the merger, and shall be prepared in a format
substantially similar, in relevant respects, to the fonnat of the independent auditor's section of

the audit report described in Subparagraph 66fill, below.

~"XVII. XXII. Independent Auditor

66. gBC/Ameritech 55. Bell Atlantic/GTE shall, at its own expense, annually
engage an independent auditor to conduct an examination engagement resulting in a positive
opinion (with exceptions noted) regarding gBC/Ameriteeh's Bell Atlantic/GTE's compliance
with all these Conditions and the sufficiency of gBC/Ameriteeh's Bell Atlantic/GTE's internal
controls designed to ensure compliance with such Conditions, except as noted in Paragraph €H,
below. gBC and Arneriteoh 56, below. The first annual examination engagement shall exclude
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compliance with Section VIII. Bell Atlantic and GTE shall jointly engage an independent
auditor for this purpose prior to the Merger Closing Date. The engagement shall be supervised
by persons licensed to provide public accounting services and shall be conducted in accordance
with the relevant standards of the AICPA. The independent auditor shall be acceptable to the
Chief of the Common Carrier Bureau and shall not have been instrumental during the past 24
months in designing all or substantially all of the systems and processes under review in the
audit, viewed as a whole. An independent auditor's report shall be filed for each calendar year in
which 8BCIi\meritesft Bell Atlantic/GTE is subject to obligations under other Sections of tffis
AppeRdix these Conditions, provided that no report shall be due if that report would cover a
portion of a calendar year that is less than 60 days. In that event, the period of less than 60 days
shall be audited in the report covering the subsequent calendar year, if any. The independent
auditor's report (which may consist of multiple reports) shall be prepared and submitted as
follows.

a. Not later than #.Q.Q days after the Merger Closing Date, the independent
auditor shall submit a preliminary audit program, including the proposed scope of the audit and
the extent of compliance and substantive testing, to the Audit Staff. The preliminary audit
program shall be afforded confidential treatment in accordance with the Commission's normal
processes and procedures. The independent auditor shall consult with the Common Carrier
Bureau's Audit Staff and 8BC/Ameritesft Bell Atlantic/GTE regarding changes to the
preliminary audit program, but approval by the Audit Staff shall not be required.

b. During the course of the audit, the independent auditor shall inform the
Audit Staff of any revisions to the audit program; notify the Audit Staff of any meetings with
8BC/Ameriteeft Bell Atlantic/GTE in which audit findings are discussed; and consult with the
Common Carrier Bureau regarding any accounting or rule interpretations necessary to complete
the audit. The independent auditor shall notify 8BCh\meriteeft Bell Atlantic/GTE of any
consultation with the Common Carrier Bureau regarding accounting or rule interpretations.

c. The independent auditor shall have access to books, records, and
operations of 8BC/Ameriteeft Bell Atlantic/GTE and its affiliates that are under the control of
8BC/Ameriteeft Bell Atlantic/GTE and are necessary to fulfill the audit requirements of this
Section. The independent auditor shall notify 8BC/Ameriteeft's Bell Atlantic/GTE's compliance
officer of any inability to obtain such access. The auditor may notify the Audit Staff if access is
not timely provided after notification to the compliance officer.

d. The independent auditor may verify 8BC/Ameriteeft's lkll
Atlantic/GTE's compliance with these Conditions through contacts with the Commission, state
commissions, or 8BC/l'\meriteSft's Bell Atlantic/GTE's wholesale customers, as appropriate. 29

29 The term "wholesale customers" includes, but is not limited to, telecommunications carriers that purchase
interconnection, services or unbundled elements under tariffs, interconnection agreements or any other means for
use in the telecommunications services offered by such telecommunications carriers.
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e. The independent auditor may consult with 8BC/Ameritecb's lkll
Atlantic/GTE's corporate compliance officer concerning matters that arise during the course of
the year regarding these Conditions. If necessary after such consultation, the independent auditor
may notify the Audit Staff of these matters. No later than 8eptember ..Il.!M I (or the first business
day thereafter) of the year following the calendar year covered by the audit, the independent
auditor shall submit its final audit report for the preceding year to the Audit Staff. The
independent auditor's report shall be made publicly available.

f. The independent auditor's report(s) shall include a discussion of the scope
of the work conducted; a statement regarding 8:BC/Ameriteoh's Bell Atlantic/GTE's compliance
or non-compliance with these Conditions; a statement regarding the sufficiency of
8BC/Ameriteoh's Bell Atlantic/GTE's internal controls for complying with these Conditions; a
statement regarding the accuracy of 8BC/Ameritech's Bell Atlantic/GTE's annual compliance
report for the year covered by the audit; a statement regarding the timeliness and accuracy of the
notices provided to the Commission or its staff pursuant to specific notification requirements of
these Conditions; a statement regarding the accuracy and completeness of the performance data
provided to telecommunications carriers and regulators under these Conditions; and a description
of any limitations imposed on the auditor in the course of its review by 8:BC/Ameritech Bell
Atlantic/GTE or other circumstances that might affect the auditor's opinion.

g. For 24 months following submission of the final audit report, the
Commission and state commissions in the 8BC/Ameritecb Bell Atlantic/GTE States shall have
access to the working papers and supporting materials of the independent auditor at a location in
Washington, D.C. that is selected by 8BC/Ameritech Bell Atlantic/GTE and the independent
auditor. Copying of the working papers and supporting materials by the Common Carrier
Bureau shall be allowed but shall be limited to copies required to verify compliance with and
enforce these Conditions. Any copies made by the Common Carrier Bureau shall be returned to
8BC/Ameritech Bell Atlantic/GTE by the Common Carrier Bureau. The Common Carrier
Bureau's review of the working papers and supporting materials shall be kept confidential
pursuant to the Commission's rules and procedures. Prior to obtaining access to the working
papers and supporting materials, state commissions shall enter into a protective agreement with
the Chief of the Common Carrier Bureau and 8BC/Ameriteeh Bell Atlantic/GTE under which
the state commission's review, including any notes, shall be kept confidential.

h. Not later than 60 days following submission of the final audit report,
8BC/Ameriteoh Bell Atlantic/GTE and the Audit Staff shall meet and confer regarding changes
to the detailed audit program for the subsequent year's audit.

67. 8BC/Ameriteoh 56. Bell Atlantic/GTE shall, at its own expense and under the
same retention timetable set out in Paragraph~ 25" annually engage an independent auditor to
perform an agreed-upon procedures engagement regarding compliance with the separate
Advanced Services affiliate requirements of Section I of these Conditions. The independent
auditor shall be acceptable to the Chief of the Common Carrier Bureau and shall not have been
instrumental during the preceding 24 months in designing all or substantially all of the systems
and processes under review in the audit, viewed as a whole. The independent audit shall be
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supervised by persons licensed to provide accounting services and shall be conducted in
accordance with the relevant standards of the AICPA. For purposes of the engagement required
by this Subparagraph, the Commission and SBC//\meriteoR Bell Atlantic/GTE shall be the only
specified users; the Chief of the Common Carrier Bureau and SBC/AmeriteeR Bell Atlantic/GTE
must both consent to the audit methods and procedures to be used; and the independent auditor
must accept those methods and procedures. In the event such mutual consent cannot be obtained,
an independent third-party panel of auditors will be selected by 8BC/AmeriteoR B.dl
Atlantic/GTE and the Chief of the Common Carrier Bureau and paid for by 8BC~eriteohBell
Atlantic/GTE to arbitrate any dispute. An independent auditor's report shall be filed for each
calendar year in which 8BC/"\meriteoR Bell Atlantic/GTE is subject to separate affiliate
obligations under Section I, provided that no report shall be due if that report would cover a
portion of a calendar year that is less than 60 days. In that event, the period of less than 60 days
shall be audited in the report covering the subsequent calendar year, if any. IH tRe eveHt that tRe
Merger ClosiHg Date is later than NovemBer 1, 1999, the implemeHtatioH sohedHle for tRe
agreed HpOH prooedHres eHgagemeHt reElHired By this Paragraph shall Be reJlised as follows: (i)
tRe iHdepeHdeHt aHditor sRall perfofffl aH agreed HpOH proeedHres eHgagemeHt iH aeeordanee 'NitR
tRe reElHiremeHts of this Paragraph for tRe first six: mOHtRs Not later than 120 days after the
Merger Closing Date, aHd sRall sHBmit a report for this aHdit HO later tRaH 8eptemBer 1, 2000,
aHd (ii) the sHlJseElHeHt regHlarly sehedHled agreed HpOH proeedl:lfes eHgagemeHt sRall Hot eover
the first siJf mOHths after the Merger ClosiHg Date the preliminary audit pro~am shall be
submitted as described in Subpara~aph55a above. The independent auditor's report shall be
prepared and submitted as described in Subparagraphs 66B h, aao'.te, provided that
8BC/Ameriteeh 55b-h. above. except that the report shall be submitted no later than May 1 (or
the first business day thereafter) of the year followin~ the year covered by the audit. provided
that Bell Atlantic/GTE and the Chief of the Common Carrier Bureau, working with the
independent auditor selected by 8BClAmeriteeh Bell Atlantic/GTE, shall make good-faith efforts
to detennine the procedures to be used in the engagement no later than 90 days after the Merger
Closing Date. In detennining the procedures to be used, 8BC/Ameriteeh Bell Atlantic/GTE and
the Chief of the Common Carrier Bureau shall give due consideration to the procedures
established for biennial audits under 47 U.S.C. § 272(d).

XXVIII. XXIII. Enforcement

~ 51. The specific enforcement mechanisms established by these Conditions do not
abrogate, supersede, limit, or otherwise replace the Commission's powers under the
Communications Act. Perfonnance or non-perfonnance of these Conditions by SBC/AmeriteeR
Bell Atlantic/GTE does not in itself constitute compliance or non-compliance with any federal,
state, or local law or regulation, except 8BC/Ameriteeh's Bell Atlantic/GTE's obligation to
perfonn these Conditions. The paYments for non-performance specifically required by these
Conditions, to which 8BC/Ameriteeh Bell Atlantic/GTE has voluntarily agreed, are paYments in
the public interest and are not penalties, forfeitures= or fines.

@ i8., If the Chief of the Common Carrier Bureau makes a detennination that
8BC/t\meriteeR Bell Atlantic/GTE has during the effective period of a Condition failed to
comply with that Condition, the Bureau Chief may, at his or her discretion, extend the effective
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period of that Condition for a period that does not exceed the period during which
8BCIt\l1'leriteea Bell Atlantic/GTE failed to comply with the Condition. If the failure to comply
that causes the Bureau Chief to extend a Condition also has had the effect of denying a person or
entity access to a facility or service or the intended benefit required to be provided under another
of these Conditions, the Bureau Chief may, in his or her discretion, extend the period during
which 8BC/Ameriteea Bell Atlantic/GTE is required to comply with the other Condition for a
period that does not exceed the period during which access to the facility or service or intended
benefit was unavailable. 8BCIl\meriteea Bell Atlantic/GTE may appeal the Bureau Chiefs
decisions made pursuant to this paragriif'la ParalP"aph to the Commission.

70. 8BC/Ameriteea 59. Bell Atlantic/GTE shall be strictly obligated to make the
payments for non-perfonnance specifically required by these Conditions, and no showing of a
willful violation shall be necessary in order to enforce such payments. 8BC/Ameriteea Bell
Atlantic/GTE shall not be liable for any payments, however, if the Chief of the Common Carrier
Bureau grants a waiver request filed by 8BC/I\l1'leriteea Bell Atlantic/GTE in which
8BC/i\meriteea Bell Atlantic/GTE will have the burden of proof to demonstrate that the failure
to meet a condition was caused by a force majeure event or an Act of God. If the Chief of the
Common Carrier Bureau refuses to grant a waiver, 8BC/Ameriteea Bell Atlantic/GTE may
appeal that decision to the Commission.

++ @. Except as otherwise provided in these Conditions, 8BC/Ameriteea lkll
Atlantic/GTE shall make payments due under these Conditions within 10 business days of a
detennination by 8BClAmeriteea's Bell Atlantic/GTE's compliance officer, the Chiefof the
Common Carrier Bureau, the Commission, or an arbitrator, that payment is due. If the
Commission or a state commission has not taken an action to designate or administer a fund that
is required in order for 8BC/Ameriteea Bell Atlantic/GTE to make a payment required under
these Conditions, 8BC/Ameriteea Bell Atlantic/GTE shall make its payment into an interest
bearing escrow account pending such action. If 8BC/Ameriteea's Bell Atlantic/GTE's
obligation to make a payment is disputed by 8BC/Ameriteea, 8BC/Amenteea lkll
Atlantic/GTE. Bell Atlantic/GTE shall make the disputed payment into an interest bearing
escrow account within 10 business days of the date the payment was due. Within 10 business
days of making a payment of a disputed amount into escrow, 8BC/Ameriteea Bell Atlantic/GTE
shall file with the Commission a verified statement of the grounds on which payment is not
required. Subject to rights of rehearing and appeal, the escrowed payments (including any
accrued interest) shall be returned to 8BC/Ameriteea Bell Atlantic/GTE or paid to the
appropriate fund in accordance with the final and non-appealable Commission or judicial order
resolving the dispute. A decision by the Chief of the Common Carrier Bureau under this
Paragraph is appealable to the Commission.

n 61. The Chief of the Common Carrier Bureau may in his or her discretion, upon a
request anct;howing of good cause by 8BC/Al1'leriteeh Bell Atlantic/GTE, grant extensions of
deadlines established by these Conditions.

73. 8BC/Ameriteeh 62. Bell Atlantic/GTE shall not be excused from its obligations
under these federal Conditions on the basis that a state commission lacks jurisdiction under state
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law to perform an act specified or required by these Conditions (e.g., review and approve
interconnection agreement amendments, or determine if telecommunications providers violate
requirements associated with the promotional discounts).

XXIX. XXIV. Sunset

& Except where other termination dates are specifically established herein, all
Conditions set out in this Appendix, except for the Conditions requiring S"BC/Ameriteeh Bell
Atlantic/GTE to provide Advanced Services through one or more separate affiliates, as set out in
Section I, shall cease to be effective and shall no longer bind S"BC/Ameriteeh Bell Atlantic/GTE
in any respect 36 months after the Merger Closing Date, unless the Commission orders that a
Condition or Conditions be extended for noncompliance reasons in accordance with Paragraph
@ is. above. Unless specifically stated otherwise, it is intended that each of the Conditions will
generate 36 months of benefit. Since some of the Conditions will not become effective or
operational until sometime after the Merger Closing Date, such eOHaitioHs Conditions will
remain in effect (as specified) longer than 36 months after the Merger Closing Date.

XXY... Effect of Conditions

~ 64. The various offerings and initiatives contained in these Conditions, including but
not limited to the carrier-to-carrier promotions, ass requirements, and performance monitoring
eOHaitioHs Conditions, may substantially duplicate requirements imposed in connection with the
merger under state law. These Conditions shall supplement, but shall not be cumulative of,
substantially related conditions imposed under state law. Where both these Conditions and
conditions imposed in connection with the merger under state law grant parties similar rights
against SBC/Ameriteeh Bell Atlantic/GTE, affected parties shall not have a right to invoke the
relevant terms of these Conditions in a given state if they have invoked a substantially related
condition imposed on the merger under state law. For example, telecommunications carriers
requesting unbundled local loops for residential service under promotional terms offered
pursuant to state approval of the merger would not also be able to invoke the promotional
discounts on unbundled loops required by these Conditions. Furthermore, any unbundled local
loops provided by SBC/Ameriteeh Bell Atlantic/GTE for residential service under a substantially
similar merger-related state commission imposed promotion in a given state would be deducted
from the number of unbundled local loops required to be provided in that state under Section
Xl¥ XI of these Conditions. This Section shall not limit the Commission's powers to enforce
theseConditions or the reporting requirements of SBC/Ameriteeh Bell Atlantic/GTE under these
Conditions.

~.62. When considering a request by SBC/Ameriteeh Bell Atlantic/GTE for in-region,
interLATA authority under 47 U.S.c. § 271, the Commission - in view of the public interest
benefits inherent in compliance with the requirements of 47 U.S.c. § 271(d)(3) - shall not
consider the possible expiration of any of the above Conditions per the terms of this Appendix to
be a factor that would render the requested authorization inconsistent with the public interest,
convenience, and necessity.
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------------------ COMPARISON OF FOOTNOTES ------------------

-FOOTNOTE 1-
All ar.notatioRs to these CORditioRS eORtaiRed iR the follo'NiRg footRotes are eXf'llanatory Rotes
that haye beeR added to gBC!l\meriteeh's f'lrof'losed cORditioRS by the CommissioR iR order to
faeilitate implemeRtatioR and eRforcemeRt of these CORditioRS. Because of the insular nature of
the Commonwealth of the Northern Marianas Islands (CNMI). only the followin~ Conditions
shall apply in the CNMI: Section IV (Non-discriminatory Rollout ofxDSL Services): Section
XIV (Alternative Dispute Resolution throuih Mediation): Section XVII (lnterLATA Services
Pricin~): Section XVIII (Enhanced Lifeline Plans): Section XIX (Additional Service Quality
Reportin~): Section XXI (Compliance ProlUam): Section XXII (Independent Auditor): Section
XXIII (Enforcement): Section XXIV (Sunset): and Section XXV (Effect of Conditions).

-FOOTNOTE 2-
The iRteRt of these CORditioRS is to address COReems raised by the f'lFOf'losed merger. To the
exteRt that these CORditioRS impose fe..ver or less striRgeRt obligatioRs OR gBC/Ameriteeh than
the req1:liremeRts of aR)' f'last or fut1:lre CommissioR deeisioR or aRy f'lro\'isioRS of the 1996 Act or
the CommissioR or state deeisioRs imf'llemeRtiRg the 1996 Aet or any other f'lro eomf'letiti\'e
stat1:ltes or policies, RothiRg ia these CoaditioRS shall relieYe ggC/Ameriteeh from the
req1:liremeRts of that Aet or those decisioRS. The af'lf'lro\'al ofthe f'lrof'losed merger s1:lbjeet to these
CORditioRS does ROt eORstit1:lte an)' j1:ldgmeRt by the CommissioR OR an)' iss1:les of either federal
or state comf'letitioR law. Ia atlditioR, these eORditioas shall have ao preeedeatial effect ia any
fomm, and shall Rot be 1:lsed as a defeRse by the MergiRg Parties iR any fomm eoasideriRg
additioRal f'lFOeomf'letiti\'e mles or reg1:l1atioRs. The terms Bell Atlantic States and Service Area
and GTE States and Service Area include only those states and service areas where Bell
Atlantic/GTE will have incumbent local telephone operations after the Merier Closini Date and
after execution ofplanned sales of local exchan~e properties.

-FOOTNOTE 3-
The term "chaining transactions" refers to transactions between the incumbent LEC and separate
affiliate through other gBC/Ameritech Bell Atlantic/GTE entities.

fOOTNOTE 4
This meaRS that the CommissioR does ROt regard the sef'larate affiliate as a per se S1:leeessor or
assiga based OR the relatioRshif'l deseribed iR these CORditioRS. Rather, there is a reb1:lUable
f'lres1:lmf'ltioR that the sOf'larate affiliate will ROt be a Sl:ieeessor or assigFi. The £iRal determiRatioR
of whether a relatioRshif'l establishes a Sl:ieeessor or assigR is a ease by case detenniRatioR based
on the totalit), of the faets and eirC1:lmstanees.

-FOOTNOTE ~ ~-

The term "assets" is defined as equipment, software, customer accounts, initial capital
contribution, and real estate.

fOOT}l"OTE 6
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This means that the GommissioH does Hot regiH'd the sepiH'ate affiliate as a per se sl:lccessor or
assigH based OH the traasactioHs cOHtemplated by these GOHditioHS. Rather, there is a rebl:lttable
presl:lmptioH that the separate affiliate 'NiH Hot be a sl:lccessor or assigfl. The fiHal determiHatioH
of whether traHSrers of assets or employees establishes a sl:lccessor or assigH is a case by case
determiHatioR based OR the totalit)' of the facts aad circl:lmstaHces.

-FOOTNOTE::;' .5.-
Billing and collection services will be offered on a sufficiently disaggregated basis so that an
unaffiliated telecommunications carrier may select only the particular services it requires.

FOOTNOTE 8
OI&M sef\'ices that iH'e sl:lbject to the GommissiaH's ONE priciHg rules are sl:lbject to furwiH'd
looking priciHg methodologies. For example, SBGh\meritech v;ill be I:IndertakiHg yariol:ls
operatioHs, mainteRaace, aHe iHstallatioH fiHlctioRS as a Harmal cOHseql:leHce ofproyieing
services, I:Inbl:lHelee elements aHe intercaIDlectioH. These narmal fuHCtioHS vlill be pricee iH
accordaace \vith furward lookiRg fI:lles applieable to the I:IHderlyiHg service, I:IHbl:lndled elemeHt
or iHtereonneetion.

FOOTNOTE 9
If the Ae'laacee 8ef\'ices affiliate is proT/ieee Het'l'"ork plBflHiHg, eHgiHeeriHg, eesigfl, aae
assignmeRt sef'v'ices from aftother SBGI/\meritech eHtity (which is not aft iHcl:IFHbeHt LEG), ane if
that other eHtity has sl:lbstaatial relatioHships with the incl:lmbeHt LEG sl:Ich that the other eHtity
probably is a sl:lccessor or assigfl of the iH61:1mbent LEG, a ql:lestion v"ol:lle arise as to whether the
AeVaH6ee Services affiliate is also a Sl:l66eSSOr or assigH of the iH61:1FHbeHt LEG.

FOOTNOTE 10
If the AdT/ancee Services affiliate is prol/ieee sef'v'ices, facilities, or Het\'lark eql:lipmeHt from
aaother SBG/Ameritech eHtity (which is Hot an iHcl:lmbent LEG) ane if that other eHtit)' has
sl:Ibstaatial relatioHships vlith the iHcl:lmbeHt LEG sl:lch that the other eRtity probably is a
sl:Iccessor or assigH of the iHcl:lmbeHt LEG, a ql:lestioH wOl:lle arise as to whether the Aeyaacee
Services afffiliate is also a successor or assign of the iRel:lmbent LEG.

-FOOTNOTE +l- Q-
Advanced Services Equipment does not include DACS frames used for voice services.

-FOOTNOTE 7-
Splitters and other equipment on customer premises will continue to be classified as CrE where
such equipment is crE under the Commission's rules.

-FOOTNOTE~ li-
Where transactions between the incumbent LEC and the separate affiliate are required to be on a
non-discriminatory basis, such transactions between the separate affiliate and the incumbent LEC
shall be conducted in the same manner in which unaffiliated entities conduct transactions with
the incumbent LEC.
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-FOOTNOTE H .2-
We note that the~ corporate compliance officer described in paragraph 65 Paragraph 49 of
these Conditions will notify appropriate Commission staff when the transaction period ends (i.e.,
when 8BG/Ameriteeh Bell Atlantic/GTE has stopped receiving and processing Advanced
Services-related trouble reports and performing related trouble isolation on behalf of the separate
Advanced Services affiliate on an exclusive basis).

-FOOTNOTE +4lQ-
This means that these functions may not be provided by the incumbent LEC as part of the OI&M
contemplated in sHbfJaragraph Subparagraph 3c.

-FOOTNOTE~ li-
The brand and model number of the particular Advanced Services Equipment will generally not
be a material term or condition, so that the incumbent LEC will provide non-discriminatory
service regardless of the specific equipment brand and model selected by unaffiliated carriers.
Unaffiliated entities shall pay reasonable costs to train the incumbent LEC's employees to
service the equipment.

-FOOTNOTE M 12-
I4 Incumbent LEC work order processes, including interfaces, must also be non-discriminatory.

FOOTl'~OTE 17
I4

FOOTNOTE 18
The faet that Hnaffiliated teleeoHlFH1:H'lieations earners and the sefJarate affiliate are Hsing the
same iaterfaee, fJfOeess, aHd fJfOeeSHre, eyea if other iHterfaees, fJfoeesses, and fJfOeed1:l-feS are
made aYailable by the iaeHmbeHt LEG to aeeomfJlish the same fJHffJose, wOHld be e'"ideaee of
good faith, aoa diserimiaatory imfJlemeatatioa of this Goaditioa.

FOOTNOTE 19
I4

FOOTNOTE 20
I4

-FOOTNOTE U U-
This means that thefunctions may not be provided by the incumbent LEC as part of the OI&M
contemplated in Subparagraph 3c.

FOOTl'~OTE 22
I4

FOOTl'TOTE 23
I4
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-FOOTNOTE~H-
Only the infonnation required to perfonn the pennitted function may be extracted from the
record, and such infonnation may be used only for a pennitted purpose. Systems used for
providing infonnation to the incumbent LEC are to be designed consistent with these limitations.

-FOOTNOTE~ l5.-
The ILEC will provide access to all records associated with services or unbundled elements
provided to the separate affiliate and unaffiliated providers of Advanced Services in a non
discriminatory fashion, and will keep all such records in a manner equally useful to the separate
affiliate and unaffiliated providers of Advanced Services.

-FOOTNOTE 1e lQ-
This means that the functions may not be provided by the ILEC as part of the OI&M
contemplated in Subparagraph 3c.

FOOTNOTB27
The fact that uRaffiliated telecommuRicatioRs carriers ami the separate affiliate are usiRg the
same iRterface, process, and proeedure, eveR if otHer iRterfaees, proeesses, and proeedlires are
made availaale by the iflelimbeflt LEG to aeeomplish the same pliFflose, wOlild be evidefleo of
good faith, flOfl diserimiflatory implemefltatiofl of this COflditiofl.

FOOTNOTE 28
The brand and model Rumber of the partieular Advanced Serviees EquipmeRt will geRerall)' not
be a material term: or eonditiofl, so that the inel:lmbeat LEG will provide nOfldiserimiflatory
seryiee regardless of the speeifie eql:lipmeflt brand and model seleeted By uflaffiliated earners.
Unaffiliated entities shall flay reasonahle eosts to train the incl:lffiheflt LEC's emplo)'ees to
seryice the eql:lipment.

FOOTNOTB 29
The faet that l:lnaffiliated teleeomml:lflieations earners aRd the separate affiliate are l:lsing the
same proeess and procedlire, e\'eR if other proeesses and proeedures are made availahle By the
iflcumBent LEG to aeeomplish the same pl:ll'f'lose, wOl:lld be evidenee of good faith, floa
diseriminatory implemeatatiofl of this COfldition.

Foon~OTE 30

I4

FOOH,rOTE 31
The braHd aHd model number of the partioular Advanced Seryioes Eql:lipmeat will generally Rot
be a material term: or cORdition, so that the iflCl:lmaent LEG will provide noadisoriminatory
seryice regardless of the speeifie equipmeflt braHd and model seleeted By l:lnaffiliated earners.
URaffiliated eatities shall PQ)' reasonahle eosts to train the iflel:lmbeflt LEG's emplo)'ees to
service the equipment.
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FOOTNOTB32
THe incumbent LHG's offer must include ,....itHolit additional cHarge processes 8:I'l:d
procedures 't'IHicH protect unaffiliated carriers' proprietary interests in tHe identity of tHeir
customers. Failure to satisfy tHis requirement ',"ould be e'lidence tHat tHis condition Has not been
implemented in a good faitH, non discriminatory fasHion.

FOOTNOTE 33
Good faith implementation of this condition wOlild require tHat the incumbent take the same
steps to disco'.'er tHe identity of tHe provider ofAdvaneed Seryiees (e.g., by asl(ing tHe eustemer),
regardless of WHO is providing tHe AdYanced Serviees. Howeyer, tHe ineumbeflt eannot use tHe
information obtained as a result of tHe transfer for any marketing or sales purpose.

FOOTNOTB 34
THe fact that unaffiliated telecommunications carriers 8:I'l:d tHe separate affiliate are using the
same interface, process, and procedure, eyen if otHer interfaces, processes, and procedures are
made ayailable by tHe incumbent LEC to accompliSH tHe same purpose, would be eyidence of
good faith, non discriminatof)' implementation of tHis Condition.

-FOOTNOTE~ 11-
New activations for embedded customers are governed by Subparagraph (2).

-FOOTNOTE~~-

These negotiations are to be on an "ann's length" basis.

FOOTNOTE 37
If tHe intereonnection agreement negotiated bet'....een tHe KBC/AmeritecH incumbent LEC and its
separate affiliate Has not become effective witHin 90 da)'s of tHe filing date pursuant to 47 U.S.C.
§ 252(e)(4), S:BClAmeritecH will follow tHe rule in SubparagrapH Sa above with respect to
j lirisdictionall)' interstate seryices.

FOOT}otOTB 3g
14

FOOT}otOTE 39
14

poornOTE40
The separate AdY8:I'l:ced Services affiliate may not provide interLATl\ seryioes in a state liHtil: I)
the S:BC/Amentech ineumbent LEC serving that state has receiYed an)' req\:lired interLATA
a\:lthont)' from the Commission; 8:I'l:d 2) the separate Ad't'aneed Services affiliate complies with
tHe separate affiliate requirements ofseetion 272 and the Commission's rules.

FOOTNOTE 41
This eondition presumes that the separate Advanced SeF't'ices affiliate is not fo\:lnd to be a
S\:lecessor or assign of tHe incumbent LHC.
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-FOOTNOTE 4J: 12-
Any such audit or inspection is limited to being a "technical" audit.

-FOOTNOTE~ 211-
This restriction includes, in particular, employees of the separate Advanced Services affiliate or
SBC!l\meriteoh Bell Atlantic/GTE personnel who perform the retail functions contemplated in
Subparagraphs 3a-3c.

FOOTNOTE 44
It is aRtioipatee that after this 48 mORth perioe, the ohange managemeRt preoess 'Nill previee a
reasoRaele Rohee perioe eORecmiRg SBC/Ameritceh's plans to eiseoRtiRHe the availaeility of
these enhaneemeRts.

FOOTNOTE 45
See ImplemeRtatioR ofthe Loeal Competitioa Pre'lisioas ia the TeleeommHaioatioas Aet of
1996, SeCORd FHrther ~Totice of Proposee RHlemakiHg, CC Dooket ~To. 96 98, FCC 99 70 (reI.
Apr. 16, 1999).

FOOTNOTE 46
For example, the ArllitrahoR Oreer, Petitioa of BroaeSpall Comml:l:flioatioRS, IRo. fur Areitratioa
ofUflf'esolved IatersOfmectioa Issl:1es RegarEliag ADSL with SOl:1thwestera Bell Telephoae
Company, Case ~To. TO 99 370 (Mo. PSC issl:1ee Jlifle 15, 1999).

-FOOTNOTE 47 2.l-
The rates, terms, and conditions associated with loop conditioning will be sufficiently
disaggregated so that an unaffiliated telecommunications carrier may select only the conditioning
it requires on a particular loop.

-FOOTNOTE 22-
Bell Atlantic/GTE will act in good faith in deteunining whether to agree voluntarily to such
arbitrated provisions in the latter state(s) and in deteunining whether to submit such arbitrated
provisions to immediate arbitration in the latter state(s).

-FOOTNOTE 4& 2.3.-
The scope of any such audit or inspection is limited to determining whether the promotional
discount is being provided in accordance with this condition.

FOOTNOTE 49
J4.

FOOllTOTE 50
This paragraph wOHld oaly have preetieal erieet ia Hie eveat that the Commissioa's F1:l1es adopted
iR the ONE Remand proceeeiag, (Implem:eatetioR of the Looal Competitioa ProYisioRS ia the
TelesommHRioatioRs Ast of 1996, SeooRe Fl:1rther Notice of Proposee RHlemakiRg, CC Doeket
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No. 96 98, FCC 99 70 (reI. Apr. 16, 1999), are stayea or vaeatea.

-FOOTNOTE~M-
It would be inconsistent with the good faith implementation ofthis Condition for
88C/AmeriteeH Bell Atlantic/GTE to encourage or solicit the property owner's objection.

-FOOTNOTE~ 2,2-
It would be inconsistent with the ~ood faith implementation of
FOOTNOTE 53

±4

FOOT~l-OTE 54
88C/i\:meritesH's fail\ire to make an)' paymeRts reEJ:\iireEllJy this Condition v/o\ilEllJe sORsiElereEl
a '1iolatioR of tHis OrEler ana sO\ilEl s\iBjest 88C/i\:meritesH to peRalties, fiRes, for Bell
Atlantic/GTE to encouraie or furfeit\ires, p\irs\iant solicit the property owner's objection.

-FOOTNOTE 26-
For purposes of this Section. customer lines includes telephone access lines. xDSL or other lines
~ to geReral COl'Ilfl'lissioR a\itHority. provide Advanced Services. cable lines. or other lines of
communications used to provide Competitive Local Service.

-FOOTNOTE * 21-
These forms will be provided in English and such other languages as are prevalent in the
applicable area served by 88C/AmeritesH Bell Atlantic/GTE.

-FOOTNOTE~ 2..8.-
8BC/AmeritesH Bell Atlantic/GTE will endeavor to respond to inquiries made in non-English
languages which are prevalent among residents in the areas served by 8BC/AmeritesH lkll
Atlantic/GIE.

-FOOTNOTE~ 2.2-
The term "wholesale customers" includes, but is not limited to, telecommunications carriers that
purchase interconnection, services or unbundled elements under tariffs, interconnection
agreements or any other means for use in the telecommunications services offered by such
telecommunications carriers.
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